MCL MERCY NORTH

800 E. First Street, Suite 1400
Ankeny

Hours: M-F 7 a.m. -5 p.m.

Sat. 9 a.m. — Noon

Phone: 643-7710 Fax: 643-8187

From I-35 north of Ankeny: Take I-35 South

to Exit 92, which is the Fast First Street exit.
Turn right onto East First Street. The entrance

is marked with Mercy North street signage. Enter
through the main doors marked with Mercy
North and Urgent Care signs. Once inside

the building proceed straight ahead. The MCL
Patient Service Center will be on your

right directly across from Medical Imaging.

From I-35 south of Ankeny: Take I-35 North
to Exit 92, which is the Fast First Street exit. You
will have exited to your right. Move to the left
turn lanes and turn left onto East First Street.
This will take you under I-35. Move into the
right lane of East First Street. The entrance is
marked Mercy North with street signage.

Enter through the main entrance marked with
Mercy North and Urgent Care signs. Once inside
the building proceed straight ahead. The MCL
Patient Service Center will be on your right
directly across from Medical Imaging.
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MCL MERCY MEDICAL PLAZA

411 Laurel Street, Suite A 265
Des Moines

Hours: M-F 7 a.m.-5 p.m.
Phone: 247-4439 . Fax: 643-8832

From Interstate 235: Exit I-235 at 7th Street
(from the West) or the 2nd, 3rd & 5th Street exit
(from the East). Proceed to 6th Avenue (one-way
Northbound) and proceed North to Laurel
Street. Turn right onto Laurel Street and proceed
to the Mercy Medical Plaza.

Parking is available in the East Ramp. Park on the
Green Level.

Mercy Medical Center

MCL Patient
Service Center
Suite A 265
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CLINICAL LABORATORY

A service of Mercy Medical Center—Des Moines

1111 6th Avenue
Des Moines, 1A 50314-2611

www.mercydesmoines.org
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Excellence.
Every Day in Every Way.”



Your physician has
requested laboratory
testing. What now?

Mercy Clinical Laboratory (MCL) has several
locations for drawing blood or dropping off
specimens for laboratory testing. You may choose
the MCL Patient Service Center that is most
convenient for you. No appointment is necessary
for your specimen collection and most patients
can expect only a 10 to 15 minute wait.

Your physician will give you an MCL test
request form that indicates your lab orders. It

is important for you to bring these orders with
you to the MCL Patient Service Center. (Other
options for orders are a prescription pad written
and signed order, a customized order sheet or
perhaps the order can be faxed to MCL.)

If your physician has given you special
instructions for your testing, please inform MCL
staff whether you followed these instructions.
An example of this would be that you have been
fasting (no food) for a certain number of hours.

Please be prepared to present your insurance
cards to MCL staff when you first arrive. You will
also be asked to verify your name, date of birth,
address and social security number. Our staff
will review this information with you each time
you come to MCL for laboratory services. This
provides MCL with the correct information for
filing to your insurance company.

Quality laboratory results begin with a quality
specimen. Our experienced phlebotomy staff and
dedicated couriers will insure that your specimen
is drawn correctly and delivered to Mercy Clinical
Laboratory.

At MCL, we strive to make your experience as
convenient and painless as possible.

MCL IOWA HEART CENTER
WEST UNIVERSITY

5880 University Avenue, Suite 1310,
West Des Moines

Hours: M-F 7:00 a.m. -5 p.m.
Phone: 221-2906 - Fax: 221-2288

.

From Des Moines on 1-235 West, exit at I-35/80
North (Minneapolis). This will be a right hand
exit. This exit will take you directly to University
Avenue. At the top of the exit turn left so you are
heading west on University Avenue. You will go
approximately 3/4 mile to 5880 University.
Parking is located in the front of the building.

.

From 1-35/80 northbound you will exit to the
right at University Avenue. At the top of the exit
turn left so you are heading west on University
Avenue. You will go approximately 3/4 mile to
5880 University. Parking is located in the front of
the building.

.

From 1-35/80 southbound you will exit to the
right at University Avenue. At the top of the exit
you will turn right so you are heading west on
University Avenue. You will go approximately 3/4
mile to 5880 University. Parking is located in the
front of the building.
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MCL WEST

1601 NW 114th Street, Suite 134,
Clive

Hours: M-F 8 a.m. -5 p.m.

Phone: 222-7500 - Fax: 222-7510

« From east of Des Moines: Take I-235 West. Exit
on 50th Street. Turn right and follow 50th Street
to the north.

+ From west of Des Moines: Take I-80 East
(follow “Minneapolis/Chicago” signs). Exit
immediately at University Avenue/Clive Exit
(Exit 72C). Turn right at the stoplight onto
University Avenue. Turn left at 50th Street (first
stoplight).

Turn right onto Campus Drive (Mercy West
Building). Turn left at the Ambulatory Surgery
Center entrance. Park and enter at the blue
entrance. Walk down the hallway toward the
stairway, and then turn right. The sign on the
door reads Suite 134, Mercy Clinical Laboratory/
MCL West.
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Enter Mercy West through the Ambulatory
Surgery Center entrance. The MCL Patient
Service Center is Suite 134,
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