Accessing the Wireless Network

Access Guest Follow the steps below to access the wireless network:
Wireless

Step Action

1 Open your web browser (i.e. Internet Explorer, Netscape
Navigator, etc.).
2 Does the Guest Access Terms of Use page appear?

e |f YES, proceed to step 13.
e |f NO, proceed to step 3.
3 Do you see the following information message in your task bar?

Il Wireless Network Connection
Windows was unable to find a certificate to log you on to the

netwark MMC_WLAN10

e If YES, you are detecting wireless networks, but not yet
connected; (J the close button and proceed to step 4.

e If NO, you are not detecting a wireless connection; proceed to
step 4.

|
4 2 the wireless connection icon e in your task bar.
Result | The Wireless Network Connection Status window appears:

15" Wireless Network Connection Status

General | Support

Connection
Status: Limited or no connectivity
Netwaorle: GUEST
Duration: 00:15:26
Speed: 540 Mbps

Signal Strength: IIMB

Activity

Sent b "J_:.\ Received

Packets 115 45

| Properties |[ Disable ” View Wircless Networks ]

Close

5 | [J the View Wireless Networks button.

Continued on next page
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Accessing the Wireless Network, Continued

Access Guest Wireless (continued)

Step

Action

Result | The Wireless Network Connection window appears and the
system searches for wireless networks:

(%) Wireless Network Connection

Network Tasks

)
R Refresh network st

Related Tasks

dJ Learn about wirsless
networking

% Change the order of
preferred networks

G5 Change advanced
settings

2 .
< Setup a wireless network
for a home or small office

Choose a wireless network

Click an item in the list below to connect to a wireless network in range or to get more
information.

Searching for wireless networks in range. .

Result | The list of wireless networks appears:

9" Wireless Network Connection

Network Tasks

'E, Refresh network list

<2 setup a wireless network
for a home or small office

Related Tasks

4 Learn about wireless
networking

fg Change the order of
preferred networks

“3;:« Change advanced
settings

Choose a wireless network

Click an item in the list below to connect to a wireless network in range or to get more

information.

Unsecured wireless network Dﬂﬂﬂﬂ

This network is configured for open access. Information sent over this netwurké
may be visible to athers. If you want to connect to this network, dick Connect. :

| (<‘]’]>))
(<ﬁ))

MMC_WLAN10WPA

't Security-enabled wireless network (WPA) sﬂﬂﬂﬂ
MMC_WLANZ20
'i Security-enabled wireless network sﬂﬂﬂﬂ

6 Is the Guest connection selected (highlighted)?
e |If YES, proceed to step 7.
e If NO, [ the Guest connection in the list and proceed to step 7.

7 | [ the Connect button.
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Accessing the Wireless Network, Continued

Access Guest Wireless (continued)

Step Action
Result | The Wireless Network Connection status window appears:

Wireless Metwork Connection

o 3

Please wait while Windows connects to the 'GUEST' netwark.

Waiting for the netwark...

T ! [ cancel

8 Does the Wireless Network Connection warning below appear?

Wireless Network Connection

‘fou are connecting to the unsecured network "GUEST™, Information sent
! over this network is not encrypted and might be visible to other people.

[ Connect Anyway ] | Cancel |

e If YES, proceed to step 9.
e |f NO, proceed to the result following step 9.
9 | [J Connect Anyway.
Result | The Wireless Network Connection list reappears, with the Guest
connection listed as Connected.

. o
|71 Wiretess Network Connection B

Metwork Tasks Choose a wireless network

@ Relresh retrork b Cick an 2em i the kst bl 1, conmect 10 8 gareless netork 7 range o 10 get mare
niormaten,

(ioy) GUEST Connected ¥y
\\h)a_
nsecured wreless netwark will
HHE I
Related Tasks {-_'n)?] AL N
§) Laam shout wrele ¥ Security-anabied wineless netwirk ||l”
g 3 HMC_WLANIIWPA
o F wea) 1
{ Security-snabled wireless network (WPA) ull
tec HMC_WLANRD
# 'JFJJ
{ Security-enabled v eless netwark all

10 Close the Wireless Network Connection window.
11 | Open a browser window.

Continued on next page
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Accessing the Wireless Network, Continued

Access Guest Wireless (continued)

Step

Action

Result

A Security Alert window appears:
Security Alert

r.‘r‘l Information you exchange with this site cannot be viewed or
?. changed by others. However, there is a problem with the site’s
® security cerfficate.

@ The security cerificate was issued by a company you have
not chosen to trust. View the certfficate to determine whether
you want to trust the cerifying authority.

Q The securty cerfficate date is valid.

The name on the security cerificate is invalid or does not
match the name of the site

Do you want to proceed?

[ Yes ] | No | [ View Certificate

e |f YES, proceed to step 12.

e If NO, and you receive a “Page Not Found” error, you may
need to release and renew your IP address. Read the Release
and Renew Your IP Address document and return to step 4.

12

O Yes ).

Result

The Mercy Guest Wireless Connection usage agreement appears.

Mercy Guest Wireless Connection

By clicking Accept you agree to hold Mercy Medical Center harmless for any Me rc

loss or damages that may resutt from access to the Intemet. Users agree to

adhere to all applicable policies and laws. The guest network is a limited MEDICAL-CENTER
network provided for guests of the hospital. Certain websites may be restricted DES MOINES

because of inappropriate nature. The guest wireless network is not secure or A membar of Marey Healih Network
encrypted. Mercy Medical Center may terminate connections to the guest

wireless network at any time.

13

Read the terms and conditions of the wireless network usage
agreement.

14

Do you agree with the terms of the agreement?

o If YES, J accept.
e If NO, close your browser window; you will not be able to
use the guest access at this time.
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Accessing the Wireless Network, Continued

Access Guest Wireless (continued)

Step Action

Result | The Accessing Mercy Guest Connection page appears:

Accessing Mercy Guest Connection...
(Close this browser window when prompted to do so.)

| Cclick to Continue... |

15 | [ Click to Continue...

Result | The message below appears:

Microsoft Internet Explorer =
92 The Web page you are viewing is trying to dose the window.
=y

Do you want to dose this window?

16 |0 Yes J.

Result | The Mercy Guest Connection window appears; you may
continue to use the Internet as you normally would.

{[' Mercy Guest Connection! |
\MM?I]C CENTER

Whiat's New Now!

Wirgless "How 10" |

wirehess a0cuss Sysbem fof wailors, patents, and guests 1o use a
e 3 wialass signal and access 2 high-speed Intemat

FRead the full Terme and Conditions for usng the Mency Guast Cennecton

Ml Contar veiralens ransasnsn

# Note: you may also notice the following information message
in your system tray:

[tpl Wireless Network Connection is now connected

Connected to: GUEST
Signal Strength: Very Good

* * *
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