
Accessing the Wireless Network 

 
Access Guest 
Wireless 

Follow the steps below to access the wireless network: 

Step Action 
1  Open your web browser (i.e. Internet Explorer, Netscape 

Navigator, etc.). 
2  Does the Guest Access Terms of Use page appear? 

 
• If YES, proceed to step 13. 
• If NO, proceed to step 3. 

3  Do you see the following information message in your task bar? 

 
• If YES, you are detecting wireless networks, but not yet 

connected; [ the close button and proceed to step 4. 
• If NO, you are not detecting a wireless connection; proceed to 

step 4. 
4  

/ the wireless connection icon in your task bar. 
Result The Wireless Network Connection Status window appears: 

 
5  [ the View Wireless Networks button. 

 
Continued on next page 
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Accessing the Wireless Network, Continued 

  
Access Guest Wireless (continued) 
 

Step Action 
Result The Wireless Network Connection window appears and the 

system searches for wireless networks: 

 
Result The list of wireless networks appears: 

 
6  Is the Guest connection selected (highlighted)? 

• If YES, proceed to step 7. 
• If NO, [ the Guest connection in the list and proceed to step 7. 

7  [ the Connect button. 
 

Continued on next page 
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Accessing the Wireless Network, Continued 

  
Access Guest Wireless (continued) 
 

Step Action 
Result The Wireless Network Connection status window appears: 

 
8  Does the Wireless Network Connection warning below appear? 

 
• If YES, proceed to step 9. 
• If NO, proceed to the result following step 9. 

9  [ Connect Anyway. 
Result The Wireless Network Connection list reappears, with the Guest 

connection listed as Connected. 

 
10  Close the Wireless Network Connection window. 
11  Open a browser window. 

 
Continued on next page 
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Accessing the Wireless Network, Continued 

  
Access Guest Wireless (continued) 
 

Step Action 
Result A Security Alert window appears: 

  
• If YES, proceed to step 12. 
• If NO, and you receive a “Page Not Found” error, you may 

need to release and renew your IP address. Read the Release 
and Renew Your IP Address document and return to step 4. 

12  [ Y. 
Result The Mercy Guest Wireless Connection usage agreement appears.

 
13  Read the terms and conditions of the wireless network usage 

agreement. 
14  Do you agree with the terms of the agreement? 

 
• If YES, [ accept. 
• If NO, close your browser window; you will not be able to 

use the guest access at this time. 
 

Continued on next page 
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Accessing the Wireless Network, Continued 

  
Access Guest Wireless (continued) 
 

Step Action 
Result The Accessing Mercy Guest Connection page appears: 

 
15  [ Click to Continue... 

Result The message below appears: 

 
16  [ Y. 

Result The Mercy Guest Connection window appears; you may 
continue to use the Internet as you normally would. 

 

Note:  you may also notice the following information message 
in your system tray: 

 

  
* * * 
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